
RETURN FORM 
 

c EXCHANGE 
 
 

c REFUND 
 
 

c REPAIR 
 
 

 

Kindly complete this form, print a copy and include with your return.                
 

I want you to love your purchase and will do whatever is in my power to correct a problem.  

 

 

Repairs are free and in the event an item is missing pieces, I only charge for what I replace.  Please 
know that some repairs are beyond my ability.   

 

 

I charge $7.50 for the return shipping within Canada via Canada Post (no tracking) or $16.95 for a   
faster service that includes tracking within Canada and the US. 
 
* If you live outside CANADA, please email hello@elizaperry.com for different shipping instructions * 
 
PLEASE TELL ME WHAT TO DO:________________________________________________________ 
 

_________________________________________________________________________________ 
 

_________________________________________________________________________________ 
 

_________________________________________________________________________________ 
 
NAME:_______________________________________________ 
 
 

STREET:_____________________________________________ 
 
 

CITY: _______________________________________________ 
 
 

PROVINCE & POSTAL CODE:_____________________________ 
 
 

EMAIL ADDRESS:______________________________________ 
 
 
 

c Please add my email address to the Eliza Perry Jewellery mailing list. Your email address is never 
shared. 

 
 
 

c I’m on the list already!  

PLEASE USE A PADDED ENVELOPE & SEND TO: 
 
Eliza Perry or Andréa Trail 
 

(please don’t include the word ‘Jewellery’ on the envelope) 
 

1346 Avenue Road 
Toronto, Ontario 
M5N 2H2 


